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Understanding and Navigating the Political Waters 
 

Former Mississauga Mayor and lifetime politician Hazel 
McCallion addressed delegates to speak about her 
experience in municipal politics and to offer advice to 
navigate those political waters. McCallion offered that the 
secret to her success in 36 years of politics ï and for any 
municipality ï is to foster a harmonious relationship with city 
staff, reinforcing the idea that city administrators and their 
teams are a necessary part of governance. She offered other 
advice specifically tailored for municipal employees, tapping 
into her vast experience in working alongside them. 
McCallion emphasized the importance of not having 
politicians involved in the hiring process of city staff, of 
maintaining professionalism and a desire for the job, and for 
administrators to recognize the importance of their role. Said 
McCallion: ñYou are the most important level of government,ò 
and ñyou must love what you do.ò 
 
Other notable quotes: 
ñI donôt miss politics but I do miss the staff.ò 
ñWe at the local level decide the quality of life in every 
community.ò 
ñYou have an unlimited opportunity to shape this country.ò 
 
- Hazel McCallion, former Mayor of Mississauga, addresses CAMA 
delegates 

 

 
 
 
Winning Against the Odds 
 
During his Opening Keynote Presentation, titled Winning Against the Odds, Michael ñPinballò Clemons delivered an 
impassioned and exhilarating pep talk to attendees celebrating the importance of the work they are doing. Clemons drew 
upon his career as a Hall of Fame running back and head coach of the Toronto Argonauts, and his lived experience as a 
husband, father and advocate to share lessons heôs learned about being a leader and overcoming adversity.   
 

Clemons charged attendees with three key duties and 
responsibilities to their communities. As leaders in public 
service we are heirs to access, couriers of sustainability, and 
trustees of excellence. To build on those three pillars he added 
that being a leader is not just about giving your best, itôs about 
finding the best in other people. Above all else, Clemons urged 
attendees to exercise humility.  Donôt assume that you are at 
your best. Rather, be humble enough to recognize that 
performing to your full potential requires you to work hard.  
Overcoming adversity is all about momentum, so donôt feel 
sorry, donôt complain and donôt quit. Instead, embrace the 
challenge and find your sweet spot. 

@duanenicol 

òLegendary former Mayor, Hazel McCallion, providing #CAMA2017 w/ insight, folksy 
wisdom & straight goods on CAO-Council relationship #cdnpoli.ó 

https://twitter.com/StrategyCorpInc
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Launch of CAMAõs Next Generation Project and Presentation by 


